We’re Changing How We Charge for
Water and Wastewater Service in 2021
to provide affordable, high quality, reliable service that
rewards water efficiency.

Water and wastewater services are paid for entirely
by the rates you pay, not by taxes. The Town of Erie
– through a nationally-recognized independent
consultant – recently reviewed how we charge for
water, wastewater and stormwater services.
•

These changes do not increase overall Town
revenues.

•

Rates are structured to reflect our customers’
values with respect to affordability and
conservation.

•

Stormwater charges will remain unchanged.

The Rate Structure Going Forward Balances These Town Priorities

AF FO RDA BI LI T Y

CON S ERVATION

So no one struggles to pay for this basic human need

To protect our most precious resource

REVE N UE S TABI LI T Y
To ensure our utilities remain financially healthy

So higher users pay more and lower users pay less

EQ U ITY

Starting January 2021 we’re changing our rate structure for water and wastewater to:
Provide customers more
opportunity to manage
water use and bills

Make things more
affordable by reducing the
monthly service charge
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Encourage conservation
and reward customers who
use less water by increasing
the volumetric rate

Projected 2021 Customer Bill Results*
Combined Water, Wastewater and Stormwater
Currently 11% of accounts consume 21% of water used.
63% of customers (lower than average and average
water users) will pay less than they do today
17% of customers (average water users)
will increase less than $50/year
20% of customers (above average water users)
will increase more than $50/year
*Assumes the same amount of water use as in 2020.

R ATE PE R 1 ,0 00 G A LLONS
Volume Tiers

Rationale

Tier 1
0-5,000 gallons

Residential Single-Family
Current

2021

Low water users

$4.44

$5.53

Tier 2
6,000 -15,000 gallons

Average water
users

$5.53

$6.92

Tier 3
16,000-25,000 gallons

High water users

$8.30

$10.35

Tier 4
>25,000 gallons

Very high water
users

$12.44

$15.49

M ONTHLY SERVI C E C HARGES
Water Service

Wastewater Service
Residential Single-Family

Residential Single-Family
Meter Size

Existing

Starting 2021

5/8 and 3/4 inch

$30.00

$19.36

1 inch

$31.51

$26.83

Existing

Starting 2021

Monthly Service Charge

$15.68

$10.30

Rate Per 1,000 Gallons

$8.20

$9.45

Learn more!

For more information, to discuss future plans or to share how we can better serve you,
Town representatives are always available – our contact information is below.
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Water Conservation
is an important component of the Town of Erie's
water management strategy.

A variety of water conservation programs and
efficiency measures were evaluated to
determine their compatibility with Erie's
objectives and water supply system and their
ability to achieve the target water conservation
savings.
Water Efficiency Rebates
Irrigation Optimization
Sprinkler Consultations
Discounts on xeriscape Garden In A Box

Did you know more than 60% of all water used
at your home are during 4 summer months?
Schedule your FREE Irrigation Consultation
303-999-3824
Use year-round Town Water Efficiency
Rebates - while supplies last!
Learn more about where your water comes
from at www.Erie.Earth/water

Water Conservation Programs
The Town makes concerted and creative efforts each year to provide
dozens of opportunities for Erie residents and businesses to
participate in achieving water conservation goals together

Your sprinkler systems are dynamic and require
annual maintenance to keep them working
efficiently. Normal wear and tear and accidental
damage from foot traffic or lawn equipment can
cause leaks and other inefficiencies that waste
your water and raise your bill. Consider
participating in Town's menu of options on the
water efficiency rebates webpage.

Town of Erie encourages its utility customers to
purchase energy efficient and water saving
fixtures and appliances. Customers may qualify
for rebates on the purchase of high efficient
washing machines, toilets, shower heads,
nozzles, and even rain barrels on a first-comefirst-served basis!

The Town aims to Slow the Flow and provide
water-saving in-ground sprinkler consultations
for your residential property. Participants
schedule an appointment to meet with a trained
technician at their home and learn how to save
water and money while keeping their
landscaping healthy! Consults begin in June!

Garden in a Box, a selection of professionally
designed perennial gardens comprised of Xeric
(low water) plants, offers residents a simple
approach to an eye-catching yard. Gardens are
offered by the Town of Erie in partnership with
Resource Central.

