The Town of Erie 2015 Citizen Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Please select the response (by circling the number or checking the box)
that most closely represents your opinion for each question. Your responses are anonymous and will be reported in group
form only.

1. Please rate each of the following aspects of quality of life in Erie:

Excellent Good Fair Poor Don’t know
Erie as @ place t0 LIV ..ceeviriiriiiiiiiiciciciisccec e 1 2 3 4 5
Your neighborhood as a place to live..........ccocoeiiiiiiiiiiiiiiccee 1 2 3 4 5
Erie as a place to raise children............coocoooiiiiiiiniiiiii e 1 2 3 4 5
Erie as @ place t0 WOIK c..co.coiiiiiiiniiniiiiiiciicieccse e 1 2 3 4 5
Erie as @ place t0 VISI.......ooeerieriiiiiriiniinieseese et 1 2 3 4 5
Erie as @ place t0 TEHIE ....ooeivtiiriiiiiiiiiiiiiescec ettt 1 2 3 4 5
The overall quality of life In Erie «...cocoooviniiniiniiiiiiiiiccicece 1 2 3 4 5
2. Please rate each of the following characteristics as they relate to Erie as a whole:
Lixcellent Good Fair Poor Don’t know
Opverall feeling of safety In Erie........ccooceviiiiiiiiiiiiiiiiitcccc 1 2 3 4 5
Opverall ease of getting to the places you usually have to Visit.......c.cccccveeieeneee 1 2 3 4 )
Quality of overall natural environment in Erie.........coccooveniiniinininincncenn. 1 2 3 4 5
Opverall “built environment” of Erie (including overall design,
buildings, parks and transportation SyStems) ...........cceceeeeiiiiiiienieiiieiiiieneens 1 2 3 4 )
Health and wellness opportunities in Erie ........cccccooioiiiiiniiniiiiiiiiiicee. 1 2 3 4 5
Overall opportunities for education and enrichment...........c.ccccooeoin ... 1 2 3 4 )
Opverall economic health of Erie ... 1 2 3 4 5
Sense of COMMUIIEY ....c.eeviiiiiiiiiiiiiiiieie e ssfioe e saa i ool 1 2 3 4 )
Overall image or reputation of Erie.....c..cococvevciiiininninnncdoniniee 1 2 3 4 5
3. Please indicate how likely or unlikely you are to do each of the following:
Very Somewhat Somewhat Very Don’t
likely likely unlikely unlikely know
Recommend living in Erie to someone who asks..au.....co.oco. b e, 1 2 3 4 5
Remain in Erie for the next five years ..........cc.o.. i i, bobeceeeinenn 1 2 5 4 )
4. Please rate how safe or unsafe you feel:
Very Somewhat Neither safe Somewhat Very Don’t
safe safe nor unsafe unsafe unsafe know
In your neighborhood during the day...........o. 1 2 3 4 ) 6
In Historic Downtown Erie during the day ....co.cooeveeennene. 1 2 3 A 5 6
5. Please rate each of the following characteristics as they relate to Erie as a whole:
Lxcellent Good Fair Poor Don’t know
Traffic flow 0N Major StrEEts .......c..oiereedoreeeereriienieieeeeeeeeee e 1 2 3 4 5
Ease of public parking...........ccccueviininiiniiiiieieiie ettt 1 2 3 4 5
Ease of travel by car in Er1e ....ooooiiiiiiiiniiiiiiiieiicccccece 1 2 3 4 5
Ease of travel by public transportation in Erie........c.ccoceeevievieninininincnieeene. 1 2 3 4 5
Ease of travel by bicycle 1n EX1€ .c..ooveevioiiniininiiiiiiiiiiiieecceces e 1 2 3 4 5
Ease of walking in EXie.......ccocoiiiiniiniiiiiiiiiiiiiinccccceceie e 1 2 3 4 5
Availability of paths and walking trails ...........cccccevininiiinieneiinicnee 1 2 3 4 5
AL QUALLEY «veveiieiieeee ettt s b 1 2 3 4 5
Cleaniness Of EXIE ......oveveriiriiriiiiieieieniesiene ettt 1 2 3 4 5
Overall appearance of Erie.........o.ooccoiiiiiiiiiiiiiiiiiieicecccecceeee 1 2 3 4 )
Variety of hoUSING OPHONS ....eveeeeeureiiiiieniieieeeeeteectese et 1 2 3 4 5
Availability of affordable quality housing ...........ccococieiiiiiniiniinininiiiceiee 1 2 3 4 5
Recreational OPPOrtUNIIES........o..eevieiirienienceeecctc ettt 1 2 3 4 5
Availability of affordable quality food..........coccoeviiniiiiiiiniiiiiicce 1 2 3 4 5
Availability of affordable quality health care .........cccccoceoiiniinin, 1 2 3 4 5
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6. Please rate each of the following characteristics as they relate to Erie as a whole:

Excellent Good Fair Poor Don’t know
Availability of affordable quality child care/preschool...............c..cooooiiii. 1 2 3 4 5
K12 @UCATON ..cueniiiicciieii ettt st s 1 2 3 4 5
Opportunities to attend cultural/arts/music aCtiVIties .........cccceceeeveereenueecreennen. 1 2 3 4 5
Employment OPPOITUNIIES ......cc.eeuieiiriinieniienieeie et eieesieesteesteeteenesnesueesaeenes 1 2 3 4 5
ShoppINg OPPOTTUNILES ......eeuiiiiiiiiiiiiiiiieii ettt 1 2 3 4 5
Cost of HVING 10 ETTE .covviuiiiiiiiiiiiiiiiiiicnsecccteee e 1 2 3 4 5
Opverall quality of business and service establishments in Erie.........c.cccoceeeeeen. 1 2 3 4 5
VIbrant dOWITOWIL....c..couiiuiiiiiiiiieiteetiee ettt sttt sae st eneeneene 1 2 3 4 )
Opverall quality of new development in Erie ......ccccocevviiniiiniiniinininiinccenn. 1 2 3 4 5
Opportunities to participate in social events and activities ..........coceeeeereenieennens 1 2 3 4 5
Opportunities to VOIUILEET ......c..eiuiriirienieeiieteeie ettt ettt 1 2 3 4 5
Opportunities to participate In COMMUNILY MALLETS .e..eerveerreerueruereeneeneeneennens 1 2 3 4 5
Openness and acceptance of the community toward people of
diverse backgrounds .........ooceeviiriiiiiiiiiiiiic e 1 2 3 4 5
Neighborliness of residents in Erie..........oocvvieviiiiiiininiiniiiiiiiiencesceeeeenen 1 2 3 4 )
7. Please indicate whether or not you have done each of the following in'the last 12 months.
No Yes
Made effOrts t0 CONSEIVE WALET ....c..ieuiiiiiiiiieiiieit ettt ettt ettt s seee s sat et e siont e et eere e s e 1 2
Household member was a victim of a crime in Erie .......occoooiiiiiiiiiiiiiii i e 1 2
Reported a crime to the police in BT ..o i 1 2
Stocked supplies in preparation for an EMEIZENCY .......cc.oovevueeurenee sl evsiiathecevenressietheeniiiiiiiesiese e eeeneens 1 2
Campaigned or advocated for an issue, cause or candidate ...t ..ot 1 2
Contacted the Town of Erie (in-person, phone, email or web)for help or information .............ccccceeeiniiiininnnn. 1 2
Contacted Erie elected officials (in-person, phone, email ob.web) to eXpress your Opinion ...........cccceeeeeeciceeenens 1 2

8. In thelast 12 months, about how many times, if at all; have you or other household members done each of the

following in Erie?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Used Erie Community Center Or 1tS SEIVICES ... . .verueerathieenrerrereeerieenteenieaeeaseenseesseenseennens 1 2 3 4
Visited a neighborhood park or Town parki... i ool 1 2 3 4
Used Erie Community Library or its SEIVICES:..... il erenieninieeeeeieeeeienieseniesveeeeenne 1 2 3 4
Participated in religious or spirituali@etivities T Erie........ocooevininiiiiniinininineneceeeenees 1 2 3 4
Attended a Town-sponsored eVENt ..............c.iuibeviiiiiiiiiiiiiiiii e 1 2 3 4
Used bus or other public transportation mnstead of driving...........c.cccoceeveeniniiiniieniienieenen. 1 2 3 4
Carpooled with other adults or children instead of driving alone..............ccccoeviiininnn. 1 2 3 4
Walked or biked instead of drivINg . su....efeieuioiiiiiiiiiniiiiiniiiiiie et 1 2 3 4
Volunteered your time to some group/activity in Erie.........ccccoiiiiini. 1 2 3 4
Participated in @ Club ...co.cooiiiiiiiii e 1 2 3 4
Talked to or visited with your immediate neighbors ...........cccccooiiiiiiiiiii 1 2 3 4
Done a favor for a neighbor.... ... 1 2 3 4
Visited the Town of Erie website at WWw.€rieco.GOV......coeviiiiiiiiiiiiiiiiiiiic 1 2 3 4
Read Erie Edition NeWSIETET..........c.ocooiiiiiiiiiiiiiiiiiiccceeccce s 1 2 3 4

9. Thinking about local public meetings (of local elected officials like the Board of Trustees or County

Commissioners, advisory boards, town halls, HOA, neighborhood watch, etc.), in the last 12 months, about
how many times, if at all, have you or other household members attended or watched a local public meeting?

2 times a 2-4 times  Once a month Not

week or more a month or less at all
Attended a local public MEEtING ..........ccooiiiiiiiiiiiiii e 1 2 3 4
Watched (online or on television) a local public meeting.........ccccoceeeeieiecienieneneneneennn 1 2 3 4
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10. Please rate the quality of each of the following services in Erie:

Lxcellent Good Fair Poor Don’t know

POLICE SEIVICES ..ottt 1 2 3 4 5
FIT@ SEIVICES . c.utiuieutitintiiteiteett ettt sttt ettt st sttt ettt sae st b s ennen 1 2 3 4 5
Ambulance or emergency medical SEIVICES .........cceeciiriiiiiiniicniieniiiiieieeeene 1 2 3 4 5
CIIME PIEVEIITION ...veeviuteuteteteaterteeutentetesuesteeueeueeusesensesaesteeueeneensensentesuesueeneeneen 1 2 3 4 5
Fire prevention and education ............cc.coveiiiiiiiiiiiiiiiiccece e 1 2 3 4 5
Traffic enforCement .......coeecieiiiiiiniiniiiiecc ettt 1 2 3 4 5
SELEEL TEPAIT .ttt ettt ettt sttt et ettt sttt st ettt bt sae e eneen 1 2 3 4 5
SEIEEL CLEANIIIEG ...ttt ettt sttt et sae st ebe et eane e e sbesaesaeebeennen 1 2 3 4 5
SErEet HGITNG ... eveeeieiieieieteeteee ettt 1 2 3 4 5
STIOW TEIMOVAL ...ttt sttt s sttt saesbesaesae b ennen 1 2 3 4 5
Sidewalk MAINTENATICE «.cuveuvirtiriiriieiieieeiteientente ettt ettt ettt nae b 1 2 3 4 5
Traffic signal GIMING.......coceeiiiiiiiininine ettt st 1 2 3 4 5
Bus OF transit SEIVICES .......oouiiiieiieiiiiieiiee et 1 2 3 4 5
Garbage COLLECHON ......ouviuiiriiniiiiitieietetere sttt sttt ettt s s 1 2 3 4 5
RECYCHNG .ot 1 2 3 4 5
Yard Waste PLCK-UP ...eeuveeuierieriieitiiie ittt st s 1 2 3 4 5
SEOTTI ATAINAZE ettt ettt sttt ettt et e b ente e 1 2 3 4 5
Drinking water 2 3 4 )
SEWET SCIVICES «.vuveevievientenieienteete ettt ettt sttt et ease st sae et eue et e s tesaesaeeneenees 2 3 4 5
Power (electric and/or @as) LY .......cooverieriiniiniiiiciiceeeecee e 1 2 3 4 5
UHILY DIING . e s e 1 2 3 4 5
TOWIL PATKS ..ottt e e e 1 2 3 4 5
Recreation programs Or Classes...........eovereerieneinieiiiiienienieenieee 0t 1 2 3 4 5
Erie Community Center .........cooueeuerieniinienieneenieeieeiesieesieeneesine e e siashace s 1 2 3 4 5
Land use, planning and zoning...........c..ccoceeveencenenncneeneenee o st 1 2 3 4 5
Code enforcement (weeds, abandoned buildings, etc.) .....ah......ocbdieroene.. 1 2 3 4 5
AnImal CONLTOL ..ottt e e i 1 2 3 4 5
Economic development ..........cooueeuiiieiiiniiniinieneiie e it et e eeseatbe e 1 2 3 4 5
Health SErvICes ...c.oouevuiviiieieiiieienienc e i th st 1 2 3 4 5
Public ibrary SErviCes ........ccooeviiriiiiiiiiiiiiiiiie it ool hibe e 1 2 3 4 5
Public Information SEIVICES ..........ccuieiiriiraenieeniieieeeteetbe e eeeeesaesbe e 1 2 3 4 5
Emergency preparedness (services that preparéthe community for

natural disasters or other emergency SitUAtIONS) oot iiecoveeveereeueeuenueneennes 1 2 4 5
Preservation of natural areas such as.open space, farmlands and greenbelts..... 1 2 3 4 5
Town-sponsored special eVentsdu .. ..couiiieis ittt 1 2 3 4 5
Overall customer service by Erie employees (police;

receptonists, Planners, ELC.) ....ciliii i e 1 2 3 4 5

11. Overall, how would you rate the quality of the services provided by each of the following?

Lxcellent Good Fair Poor Don’t know
The ToWn Of EXIE w..oviiiiiiiiiciciiiiiit e 1 2 3 4 5
The Federal GOVEINIMENT .....c.eeieiiniiniiiiieiiieieteste sttt eueeieetenesuestesnesueeneenees 1 2 3 4 5

12. Please rate the following categories of Erie government performance:

Eixcellent Good Fair Poor Don’t know
The value of services for the taxes paid to Eric.......cococvieieieniiinininiiinnene. 1 2 3 4 5
The overall direction that Erie 18 taking........cccccoeeieniniiniiiniienenieneneneeeeeenes 1 2 3 4 5
The job Erie government does at welcoming citizen involvement .................... 1 2 3 4 5
Opverall confidence in Erie gOVErnment ........ccc.eecueeieniinieneeniinienieneenieeieenenn 1 2 3 4 5
Generally acting in the best interest of the community .........ccoceviiiiiiinnn. 1 2 3 4 5
Being NOMESt..c..couiiiiiiiiiiiiccic e 1 2 3 4 5
Treating all residents fairly ..........cccociiiiiniiiniiniiiecce e 1 2 3 4 5
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13.

14.

15.

16.

17.

18.

l.

Please rate how important, if at all, you think it is for the Erie community to focus on each of the following in
the coming two years:
Very Somewhat — Not at all

Essential important important important

Opverall feeling of safety in Erie........c.ooooiiiiiiiiiiicee 1 2 3 4
Opverall ease of getting to the places you usually have to VISIt......ccocceverriniiiniiiniieniencenen. 1 2 3 4
Quality of overall natural environment in Erie.........cocccoooiiiiiiiiniiiiicee 1 2 3 4
Opverall “built environment” of Erie (including overall design,

buildings, parks and transportation SYSEINS) .........ccoccereerueeueaieneenteenieenueeuesiueseeseenues 1 2 3 4
Health and wellness opportunities in EIie ..........cccoooeiiiiiiiiiiiiiiiceeeeee 1 2 3 4
Opverall opportunities for education and enrichment...........cocccvceeniiniininniniineneneenen. 1 2 3 4
Overall economic health of EXie .......cooovioiiiiiiiiiiiiiiiiiiiccce 1 2 3 4
SENSE OF COMIMUIIITY ..covevteuteutetenteetesteettetetestestesuesueeueentensensesesaesaeeneeneensensennesaessesneeueennens 1 2 3 4
The current moratorium on retail marijuana businesses in Erie is set to expire on December 31, 2015. Please

indicate how much you would support or oppose each of the following in the future within Town limits:

Strongly Somewhat Somewhat Strongly Don’t

support support oppose oppose know
Retail marijuana stores ............oceecuerieiienienieniiiii e 1 2 3 4 5
Marijuana cultivation facilities..........coeeeeerieienieienenenesieeeeeieeeiene 1 2 3 4 )
Marijuana product manufacturing facilities ..........coccoeeevveereenencnennennen. 1 2 3 4 5
Marijuana testing facilities ..........coevvevuiiiiiiiiiiiiiiiiiiici e 1 2 E 4 )
Retail sales of marijuana infused products.........cccceeevevieniininiiinnenennns, 1 2 3 4 5
Retail sales of marijuana paraphernalia............cccocooiiiiiiiinininnn 1 2 E 4 )

Please indicate how much you would support or oppose the following potential locations for retail marijuana
facilities within the Town of Erie:

Strongly Somewhat Somewhat Strongly Don’t
support support oppose oppose know
In the Downtown Business DIStrict..........ccoocveieieienencn i, 1 2 3 4 5
In any Light Industrial Zone ..........cccccooiiiiiiiiinini b i s | 2 E 4 )
In the Airport Zone DIstrict........coovevierieniineineeaie e e 1 2 3 4 5
In any retail CEnter......ooiiniiniiiiiiiiieiieseeneeee e ea e e tabe e entees 1 2 3 4 5
In any residential neighborhood ... i 1 2 3 4 5
Minimum 1,000 ft. distance from any community gathering arcas
(e.g., churches, schools, parks, €tc.) ..o i e et 1 2 3 4 5
Minimum 1,000 ft. distance from other marijuana facilities
ANA/OF SEOTES .ttt d T8 sttt 1 2 3 4 5
If you have had contact with a Town of Erie employee in the last 12 months, please rate your impression of the

employee(s) your most recent contact:

Eixcellent Good Fair Poor Don’t know
Knowledge ......covocviiiiiiiiiiiiiiiii i 1 2 3 4 5
RESPONSIVENESS .c..eueiiitiiieit sttt sttt e e 1 2 3 4 5
ClOUTLESY .t 1 2 3 4 5
OVeErall IMPIESSION ..c..veuieiieteeieiieritenttente et eteeteeutesueesueesaeennesanesanesueenueenseennens 1 2 3 4 5
Treating all residents fairly .........ccocooiiiiiiiiiiii 1 2 3 4 5
Please indicate how much of a source, if at all, you consider each of the following to be for obtaining
information about the Town of Erie:
Major source Manor source Not at all a source
Town website (WWW.ETIECO.ZOV) c.viiuiiiiiiiiiiiiiiieiieiie i 1 2 3
Email or text message notices sent from the TOWN ....c..coceeveeiiiiininininiinciienn. 1 2 3
Newsletter or flyer mailed with utility bill ..ot 1 2 3
Watch meetings on Comcast Channel 8 ...........ccocoeviiiininininiiiinincnnenceee 1 2 3
Watch meetings LIVE or On Demand from the Town’s website............c.......... 1 2 3
Notices posted on the Town’s Facebook page.........ccccooceeviiniiiniiniinicnicnicnene. 1 2 3
Notices posted on the Town’s Twitter account............ccceeevieiiiiiiiinicicnene. 1 2 3
Daily CAMETA .......c.cveiiiiniieiiiiiiiiiciese ettt st eee 1 2 3
Longmont Times-Call ........c..coeeeeeeniiiniiiiiiiieeees e 1 2 3
Colorado Hometotwn Weekly...........c.cccoceviriniiiiieiiiniisenineneeeeeetecieniesie e eeeeae 1 2 3
What are your three top reasons for choosing Erie as your home?

2.

3.
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Our last questions are about you and your household. Again, all of your responses to this survey are
completely anonymous and will be reported in group form only.

D1. How often, if at all, do you do each of the following, considering all of the times you could?

Never Rarely Sometimes Usually Always
Recycle at home ..o 1 2 3 4 5
Purchase goods or services from a business located in Erie.......c.c.coccooenene 1 2 3 4 5
Eat at least 5 portions of fruits and vegetables a day .........ccocceeeeeuercvenicneene. 1 2 3 4 5
Participate in moderate or vigorous physical aCtvIty ........ccocceveevuercienieneene. 1 2 3 4 5
Read or watch local news (via television, paper, computer, €tc.) ......c...c........ 1 2 3 4 5
Vote in 10cal €leCtioNS. ... .couiiiiiiriiiiiiiiiiicieiei ettt 1 2 3 4 5
D2. Would you say that in general your health is:
O Excellent QO Very good O Good O Fair QO Poor

D3. Whatimpact, if any, do you think the economy will have on your family income in the next 6 months? Do you
think the impact will be:

Q Very positive O Somewhat positive O Neutral O Somewhat negative O Very negative

D4. What is your employment status? D12. How much do you anticipate your household’s
O Working full time for pay total income before taxes will be for the current
O Working part time for pay year? (Please include in your total income money
O Unemployed, looking for paid work from all sources for all persons living in your
O Unemployed, not looking for paid work household:)
O Fully retired QO Less than $25,000

O $25,000 to $49,999
QO$50,000 t0'$99,999
O $100,000 to $149,999

D5. Do you work inside the boundaries of Erie?
O Yes, outside the home
O Yes, from home

O No O $150,000 or more
D6. How many years have you lived in Erie? Please respond to both questions D13 and D14:
O Less than 2 years ~ Q 11-20 years

D13. Are you Spanish, Hispanic or Latino?
Q 2-5 years O More than 20 years O No, not Spanish, Hispanic or Latino
Q 6-10 years O Yes, I consider myself to be Spanish, Hispanic
D7. Which best describes the building you live in? or Latino
O One family house detached from any otherhouses
O Building with two or more homes (duplex, townhoeme,
apartment or condominium)

D14. What is your race? (Mark one or more races
to indicate what race you consider yourself

. to be.)
8 lé)/lgilie home O American Indian or Alaskan Native
O Asian, Asian Indian or Pacific Islander

D8. Is this house, apartment or mobile home... QO Black or African American

O Rented O White

O Owned Q Other
D9. About how much is your monthly housing cost D15. In which category is your age?

for the place you live (including rent, mortgage Q 18-24 years QO 55-64 years

payment, property tax, property insurance and Q 25-34 years Q 65-74 years

homeowners’ association (HOA) fees)? Q 385-44 years Q 75 years or older

O Less than $300 per month Q 45-54 years

QO $300 to $599 per month

i ?
O $600 to $999 per month D16. What is your sex?

O $1,000 to $1,499 per month O Female O Male
O $1,500 to $2,499 per month D17. Do you consider a cell phone or land line your
QO $2,500 or more per month primary telephone number?

D10. Do any children 17 or under live in your O Cell O Land line O Both
household?
O No O Yes

D11. Are you or any other members of your household
aged 65 or older?
O No Q Yes
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